
Firm Purchase
Agreement Release to

Construction

Framing & Mechanical Walkthrough
Review Framing/Electrical/Device Location/
Plumbing & Heating with your Site Supervisor.

Pre-Occupancy Walkthrough
1-2 weeks prior to possession, your Site Supervisor
will answer your questions leading up to possession
and tag out deficiencies found.

Possession Walkthrough
Your Site Supervisor will look after deficiencies
from possession over the next few weeks.
Delayed services and back-ordered items will
be transferred to your Customer Care Technician.

Introduction to Customer Care
Intro to your Customer Care Rep and Technicians

and the Customer Care Process as a whole.

90 Day Warranty Appointment
First Customer Care appt with your Customer Care Tech
addressing questions and recording any warrantable deficiencies.

1 Year Warranty Appointment
Similar to the 90 Day appt, this allows you to bring

concerns to us prior to any 1-year warranty expirations.

7-10
Days

30 Days

60 Days

7 Months

: 

Construction & Customer Care Appointments

YOUR BUILD
& WARRANTY ROADMAP

Talk to a Calbridge Sales Representative for further details!

CalbridgeHomes.com


